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PARTIES:

A. subscription applicant, hereinafter x,
and

B. Z-Index B.V., hereinafter "Z-Index", located in The Hague,
represented by Mr J. F. van den Brand

WHEREAS

Z-Index markets G-Standaard, including the Z-Index price list

x provides and approves the information for G-Standaard via Internet

x has received a log-in name and password from Z-Index

the parties must treat the log-in name and password with the utmost care

HAVE AGREED AS FOLLOWS

1.

x shall guarantee the careful and timely delivery and approval of data.
x shall guarantee that the data provided by x it are correct and complete.

Z-Index shall only carefully process the data provided by x after they have been approved by x using
the applicable procedure.

Data approved by x and correspondingly processed by Z-Index shall only be amended by a Z-Index
employee based on an emergency procedure and before the final production run. A request for an
emergency procedure must be an exception.

The emergency procedure shall be started after Z-Index has received a written request from the
management of x or an employee authorised by the management of x, which mandate must be
verbatim included in the request.

x gives Z-Index permission to include the data approved by x in G-Standaard and the products
derived from it.

Z-Index shall not be held liable for mistakes in the data approved by x and/or for errors in the
processing of the data approved by x except in case of wilful acts or gross negligence.
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8. x shall indemnify Z-Index for any claims for compensation by x or a third party due to errors in the

data approved by x and/or for errors in the processing of the data approved by x. x shall bear the
burden of proof in this respect.

9. This agreement shall be governed by Dutch law.

10.  Adispute shall exist if one of the parties informs the other one thereof by registered letter. All
disputes shall be heard by a board of three arbitrators. Both x and Z-Index shall nominate one
arbitrator for this board. These two shall nominate the third one together. The third arbitrator must be
a lawyer and shall serve as the chairman. If the two arbitrators nominated by x and Z-Index cannot
agree on the chairman, the District Court of The Hague shall nominate the chairman. The board
shall make binding decisions and determine the costs.
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